Possible Solutions to Enter Dr. Nadeau’s Web Site
Solution One (If You are Using the IE Web Browser)

1. Click on “Tools”

2. Click on “Internet Options”

3. Click on the “Security” tab.

4. Click on “Sites”

5. Enter www.nipissingu.ca/faculty/johnn/jnhome” in the box.

6. Click on “Add”

7. Click on “Close”

8. Try entering the password.

Solution Two

1. Click on “Tools”

2. Click on “Internet Options”

3. Click on the “Privacy” tab

4. Move the slider bar down so your computer will accept all cookies 

5. Click on “Apply”

6. Click on “OK”

7. Try entering the password

Solution Three
1. Click on “Tools”

2. Click on “Internet Options”

3. You are now in the “general” tab. The second paragraph is entitled “Browsing History.”  Click on the “Delete” Button in this area.

4. This will bring up another window.  Be sure that the “Temporary Internet Files” is checked.   All other boxes should NOT be checked.

5. Now hit the “Delete” button at the bottom of this window. Give the program time to delete your temporary internet files.

6. Try entering the password again.

Solution Four
Load a cleaner program (entitled CCleaner) into your computer by going to Go to http://www.filehippo.com/download_ccleaner/.  This CCleaner (formerly Crap Cleaner) is a freeware system optimization and privacy tool. It removes unused and temporary files from your system - allowing Windows to run faster, more efficiently and giving you more hard disk space.
Click on “Download latest version”

Once you have downloaded this program run it and it should solve your problems

Cheers Jack Jones

